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1. The figures in 2021 were adjusted off the books (pro forma) to comply with the comparability

principle of the International Financial Reporting Standards (IFRS), due to the implementation as
of January 2022 of the new accounting regulation requirements of the Financial Market
Commission (CMF, according to the Spanish acronym) by means of its Compendium of
Accounting Regulations for Banks.

2. The main differences between the US GAAP regulation and the regulations and instructions of
the CMF, explaining the change in the equity reported by our subsidiary CNB regarding both
regulations, are mainly due to the determination of credit risk provisions for the loan portfolio
under the B1 regulation of the compendium of accounting regulations of the CMF, credit risk
provisions for financial instruments in accordance with IFRS 9, and amortization criteria for
goodwill that under US GAAP is amortized but under IFRS is not.
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Introduction

About Bci

Banco de Crédito e Inversiones (Bci) is an international financial corporation that was incorporated in
Chile in 1937. Considering its total assets and operations in the United States, it is now the largest
bank in Chile, and its subsidiary City National Bank of Florida (CNB) is the second largest bank in
the state of Florida in the United States.

Bci offers financial solutions to individuals, companies and corporations by means of an integrated
business platform, made up of its specialized business units, subsidiaries in Chile and overseas and
representative offices in China, Mexico, Brazil, Colombia and Peru, along with global banks with
which it has entered into cooperation agreements.

Financial highlights
As of September 30, 2022

Total Assets(1)

(Ch$ million)

81,723,745

Total Loans(1)

(Ch$ million)

49,085,499

Deposits(1)

(Ch$ million)

43,359,137

Market Capitalization
(US$ million)

4.3

Branches
in Chile

210

Total Employees(1)

11,635

Market share (1)

As of September 30, 2022

Market Share (%) Position in the industry

Assets 20.1 1

Loans 19.9 1

Deposits 22.9 1

Source: Chile’s Financial Market Commission (CMF, according to the Spanish acronym).
(1) Include City National Bank of Florida.
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International credit ratings

A2
Moody’s

A-
S&P Global

A-
Fitch Ratings

The Yarur family has had an ownership interest in Bci since its foundation.

Ownership

As of September 30, 2022

Controlling group Free float Pension funds

63.56% 27.90% 8.54%

Global presence

Bci is the Latin American bank with the greatest presence in the United
States.

In the international area, Bci operates as one bank, applying the same integral and close service
model that its clients receive in Chile at City National Bank of Florida, Bci Miami, and Bci Securities
in the United States, and in Peru through Bci Perú.

Overseas assets
36.6%

Overseas loans
37.2

Overseas employees
1,214

Diversification

Contribution to the consolidated total as of September 30, 2022.

Loans Assets Net income

City National Bank of
Florida (CNB) 31.9% 28.8% 27.4%

Bci Miami 5.2% 7.7% 5.1%

Bci Perú 0.1% 0.1% -0.4%

Bci and subsidiaries
in Chile 61.3% 62.6% 68.4%

Líder Bci Servicios
Financieros 1.4% 0.8% -0.5%
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Local and International platform

Chile

Parent company
Banco de Crédito e Inversiones

Subsidaries
Bci Asesoría Financiera S.A.
Bci Asset Management
Administradora General de
Fondos S.A.
Bci Corredor de Bolsa S.A.
Bci Corredores de Seguros S.A.
Bci Factoring S.A.
Bci Securitizadora S.A.
Servicios de Normalización y
Cobranza, Normaliza S.A.
Bci Corredores de Bolsa de
Productos S.A.
Servicios Financieros y
Administración de Créditos
Comerciales S.A.
Administradora de Tarjetas
Servicios Financieros Limitada
SSFF Corredores de Seguros y
Gestión Financiera Limitada
Servicios y Cobranzas SEYCO
Limitada

United States of America

Subsidiaries
City National Bank of Florida
(CNB)
Bci Capital (subsidiary of
CNB)
Bci Securities

Branch
Bci Miami

Latin America

Subsidiaries
Banco Bci Perú
Representative
offices
Mexico City, Mexico
Lima, Peru
São Paulo, Brazil
Bogotá, Colombia

Asia-Pacific

Representative
office
Shanghai, China

Third Quarter Overview
Financial indicators
as of September 30, 2022

Net income

(Ch$ million)

ROAE(1)

(%)

Total loans

(Ch$ million)

NPLs +90
days
(%)

CET1

(%)

630,387 16.90 49,085,499 1.09 9.25

Non-financial indicators
as of September 30, 2022

NPS(2)

(%)

SNEX(3) Bci
digital channels

(%)

MACH users

(Million)

Checking
accounts

(Nº)

63.7 85.4 3.6 779,771

(1) Accumulated net income for 12 mobile months on the average equity of 13 months.
(2) Net Promoter Score.
(3) Net satisfaction of digital channel users.
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Bci Highlights

Bci Perú starts up
This new Bci subsidiary abroad started up on July 15. The corporation has been operating in that
country through a representative office for two decades. Securing a banking license will enable it to
consolidate a regional network with Chile, Peru and the United States as the bases to support
companies in their international expansion.

MACH makes further progress towards digital banking
With MACHPAY, this digital platform of Bci has added money transfer services between accounts,
with the particularity that customers do not need the banking information of the payee but just the
cell phone number. This new function has already been implemented for around one million
customers. It started successfully with customers of Bci and MACH.

Adhesion to the green bond platform of the IDB
Bci is the first Chilean financial entity to be part of the Green Bond Transparency Platform of the
Inter-American Development Bank (IDB).

Accolades

Best Digital Bank in Chile in the retail and corporate categories 2022
Recognition by Global Finance

First place in the ProCalidad National Customer Satisfaction Ranking
In the large bank sector

Third place of the best companies for attracting talent in Chile
Bci was one place higher in the Merco Talent 2022 ranking than in 2021
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Executive summary
(as of September 2022)

o We closed these first nine months of the year with positive financial results, reflected by robust
net income of Ch$630,387 million increasing 62% YoY. This was after constituting additional
net provisions of Ch$48,259 million in 2022, mainly allocated in the first few months of this
year.

o As we have commented in other earnings reports, this also considers an improvement of
efficiency and productivity compared to the same period of the previous year with a ratio of
44.9%. This considers large investment in technology, data analytics capacities and in our
strategic vehicles like the digital ecosystem, wealth management and the distribution and
services model at branches, among others.

o Likewise, we should highlight the robust results of our local and international subsidiaries,
particularly City National Bank of Florida that had total loans under Chilean GAAP of
Ch$15,672,065 million and net income of Ch$172,634 million accumulated this year. It has
consolidated as one of the 100 largest banks in the United States and the second largest
Florida-based bank.

o Loans abroad account for 37% of Bci’s loans and 32% of the net income.

o Regarding our strategic pillars, our strategy has made large progress with a constant
transformation and innovation stage. We would like to highlight the following progress attained
with our strategic priorities this quarter:

o We continue to make progress with our aim of becoming the largest payment
platform in the market by building a digital ecosystem that has around 5.5 million
customers of the bank. We have already launched the MACHPAY product in the
market, a new function that allows transfers to Bci and MACH clients by just using
a cell phone number without needing any banking information.

o Regarding our sustainability strategy, we should highlight that Bci has become
the first Chilean financial entity to be part of the green bond platform of the IDB.
This enables all interested parties to transparently access the categories that are
financed with green bonds, and find out about their environmental footprint in
Latin America and the Caribbean.
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Economic environment

Global economy

The global economy continued to battle with inflation in the third quarter of 2022. Prices continue to
rise in the United States and Europe, and central banks have carried on increasing interest rates
sharply. For the time being, economic activity has slowed down gradually, but the forecast is that
global growth will be really hit in the next few quarters.

Financial conditions have become tighter worldwide and the scenario is challenging for emerging
economies. Besides the increase in inflation and high interest rates, there is also currency
depreciation, in a context in which the US dollar has strengthened considerably in this current
economic situation.

Moreover, the geopolitical situation remains tense due to the escalation of the war between Russia
and Ukraine, which infers energy supply chain risks ahead. The slowdown in China is greater than
envisaged, but inflation is contained, which opens up possibilities of potential pro-growth policies.
Altogether, the negative risks for the global economy have been increasing, in a scenario of
unprecedented inflation in recent history.

Chile
The economy grew 5.4% YoY in the second quarter, somewhat more than anticipated but confirming
the prospects of an economic slowdown in the next few quarters. Consumption is becoming less
dynamic, particularly sales of durable goods, but the services sector remains robust. Investment is
declining and the export sector has been hit by a tougher international scenario.

Sources: Chilean Central Bank, Bci Research

The first economic figures of the third quarter indicate a decrease in economic activity. The economy
had zero growth YoY in August, marked by a sharp decrease in the mining and retail areas, but
offset by the services sector. The forecasts are a YoY contraction of most of the components in the
next few months.

The labor market is stagnant. There is a low pace of job creation and the labor force participation
rate remains contained. The unemployment rate was 8.0% in the third quarter. Formal work has lost
ground lately, but the rate of informal employment is still contained. Nevertheless, contract
terminations due to company needs have been increasing.
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Sources: National Bureau of Statistics (INE according to the Spanish acronym), Bci Research

Inflation was 14.1% YoY in August, a record rate in the last few decades and one of the largest in the
region. Inflation in September dipped slightly to 13.7% and the forecast is a gradual decrease in the next
few months. Underlying inflation has started to fall, but there are still large price increases of some goods
and services. Food prices continue to rise.

Sources: INE, Bci Research

The Chilean Central Bank has conducted a highly contractionary monetary policy to contain inflation
expectations and increased interest rates to 11.25%, the highest level in recent history. It is, however,
forecasted that there might not be any more interest rate hikes with the aim now being to maintain high
rates for the time needed to control inflation. Subject to the rate of the drop in inflation, the monetary
authority could start a gradual normalization process as of the second quarter of next year.

Sources: Chilean Central Bank, Bci Research

Due to the tough global scenario and the imbalances of the Chilean economy, the Chilean peso
continued to depreciate against the dollar in the third quarter in a similar trend of other comparable
economies. The Chilean Central Bank’s foreign exchange intervention process came to an end in
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September, easing part of the volatility and tension in the Chilean foreign exchange market of prior
months. In the political area, voters overwhelmingly rejected the proposal of a new Constitution,
which opens up an opportunity of reaching broad political agreements to draft a new proposal and
make progress with key economic reforms, like those concerning tax, pensions and health.

Sources:  Bloomberg, Bci Research

US Economy
The US economy grew 2.6% annualized QoQ in the third quarter. Private consumption is slightly
lowering and private investment recovers . The outlook for the next few quarters is a marked cooling
of economic activity, and according to various surveys the probabilities of the economy falling into
recession next year are over 50%. Economic activity in Florida has been increasing and in the
second quarter had the highest state growth (+1.6% annualized QoQ), only beaten by Texas.

Sources: Bureau of Economic Analysis (BEA), Bci Research
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Inflation continues to be the main concern. It was 8.2% YoY as of September and with a surprising
increase of core inflation (without food and energy) that rose to a peak of 6.6%. Service prices reflect
high inflation persistence, which indicates risks that inflation will remain over the 2% target for a long
time.

Sources: Bureau of Labor Statistics (BLS), Bci Research

In response to this, the Federal Reserve has increased interest rates sharply to record high levels in the
last few years and with the prospects of further hikes in the next few quarters to control inflation. This is
putting pressure on economic activity and the labor market.

Sources: Fed, Bci Research

In this area, the US labor market remains dynamic and tight, which is an additional source of inflation
for the economy. The unemployment rate is close to lows and the labor force participation rate has
not recovered in regard to the pre-pandemic level. This has put persistent pressure on wages,
causing incipient side effects on inflation. This phenomenon is no different in Florida and the
unemployment rate is under 3% but with a higher labor force participation rate ratio than the rest of
the country.

Sources: BLS, Bci Research
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Performance and financial position

Key Financial Highlights (Third Quarter 2022)
Bci reported net income of Ch$189,459 million in 3Q2022, an increase of 66.9% YoY, highlighting a
positive performance in Chile and at international subsidiaries.

Regarding the results in 3Q2022:

● Operating income surged 21%, driven by positive price management, higher inflation, loan
growth and the exchange rate at our international operations.

● This spurred an increase despite the higher funding cost, with time deposits increasing 21%
YoY in the Chilean market. Regarding deposits, we have witnessed a shift from demand
deposits to time deposits, in line with the steady increase in market rates and favorable
commercial conditions.

● Operating expenses rose 32%.  In this quarter, the following effects must be considered: On
the one hand, higher expenses in Human Resources are associated with the readjustment in
salaries associated with the CPI evolution and non-recurring costs related to celebrating our
85 years. Additionally, we strongly accelerated the Digital Ecosystem's execution and are
beginning to materialize the implementation of different actions. On the other hand, in the
case of international subsidiaries, the increase is mainly explained by exchange rate effects.

● Provisions and write-offs, excluding recovery accounts, entailed expenditure of Ch$104,708
million. Although these levels are similar to 3Q2021, it is important to indicate that this
quarter last year the company constituted additional provisions of Ch$44,628 million. In the
case of Personal Banking loans, we are witnessing a process of convergence of the risk
levels to pre-pandemic levels. This is considering that the previous quarter there were record
low delinquency levels, related to the greater liquidity in 2021.

● In terms of taxes, the main effects were the revaluation of the investment at CNB and
price-level restatement of own capital due to inflation in the quarter.

● Due to the higher net income in the quarter, both in Chile and at CNB the ROAE had a
positive trend increasing to 16.9% (122 bp QoQ).

37.2% of Bci's total loans are its operations abroad. CNB
accounts for 32% of the total loans abroad, Bci Miami 3%
and Bci Peru 0.1%.

Bci's total loan portfolio amounted to Ch$49,085,499 million
in 3Q2022, increasing 25.5% YoY. This growth was due to
the large increase in the commercial and mortgage loan
portfolios (+25.5% and +27.2%, respectively). Consumer
loans rose 9.0% in the quarter.

Loans abroad were Ch$18,279,031 million, increasing
11.9% QoQ, due to the sound performance of CNB, which
was well above the average of the banking industry in Florida,
and the exchange rate effect that we have seen this year.

Note

The figures in 2021 were adjusted off the books (pro forma) to comply with the comparability principle of the International
Financial Reporting Standards (IFRS), due to implementation as of January 2022 of the new accounting regulation requirements
of the CMF in its Compendium of Accounting Regulations for Banks.

YoY: year-over-year (compared to the same date of the previous year)
QoQ: quarter-over-quarter (compared to the closing of the immediately prior quarter)
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Indicators

Income Statement

Change in net income by line (Ch$ billion)

(1) Ch$ million. Include interbank loans
(2) For presentation purposes, current tax is presented as tax payable in liabilities.
(3) Income for the last 12 months divided by average equity/assets for the last 13 months.
(4) According to CMF methodology. Since the 1Q18 Earnings Report additional provisions are no longer considered.
(5) CET1: Basic capital/average risk-weighted assets (RWA). Ratios according to Basel III standards (RWA include credit, market and operational risks).
(6) Includes Bci Miami and the representative office.
(7) Includes TotalBank figures
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Financial indicators
Third quarter 2022

Results

Bci

Net income

Ch$ million

Gross margin

Ch$ million

Financial margin

Ch$ million

189,459 666,478 577,847

Definition

Net income is the profitability
of a company after accounting
for all the costs and taxes.

This solely arises from the
company’s normal activities
before applying tax and
interest (that revenue from the
main activities of the
business).

Revenue from interest less
the interest costs.

Performance
in 3Q2022

Bci reported net income of
Ch$189,459 million in
3Q2022, an increase of
66.9% YoY, highlighting a
positive performance in
Chile and at international
subsidiaries

Regarding the results in
3Q2022:

Operating income surged
21%, driven by positive
price management, higher
inflation, loan growth and
the exchange rate at our
international operations.

This spurred an increase
despite the higher funding
cost, with time deposits
increasing 21% YoY in the
Chilean market.

The ROAE was 16.9% in
the quarter, increasing 122
basis points YoY and 420
basis points QoQ.

Bci’s gross margin was
Ch$666,478 million in the
third quarter of 2022,
increasing +22.5% YoY.

This gross margin increase
was mainly due to a higher
financial margin, partly
offset by lower net financial
income.

The financial margin
surged 37.3% YoY, driven
by greater revenue and
indexation, explained by
higher inflation and the
exchange rate in the
quarter, along with the
growth of loans. This
increased net revenue,
despite the higher funding
cost.

Total loans grew 25.5%
YoY, as indicated on page
26.
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Net fees

Ch$ million

Net financial income

Ch$ million

Operating expenses

Ch$ million

93,192 (20,510) (328,219)

Definition

Revenue for fees and
services provided net from
expenses of the fees and
services provided.

Net revenue is related to
financial income from
financial assets for
trading at fair value
through profit and loss
and financial income from
changes, indexation, and
foreign currency hedge
accounting.

Operating expenses consider
the expenses of the operation,
including the following: human
resources, administrative,
depreciation and amortization,
and other operating expenses.

Performance in
3Q2022

Bci’s net fees were
Ch$93,193 million in
3Q22, increasing +3.3%
QoQ and dropping -4.9%
YoY.

The positive result of this
quarter compared to 2Q22
is explained by lower fees
payable for credit cards,
fewer transactions, and
higher revenue from
collection and payment
fees.Fees paid increased
18.0% YoY

On the other hand, the
decrease compared to
3Q21 of -4.9% on Net
Fees is mainly explained
by fees paid in this quarter
associated with a
non-recurring effect with
Visa, as well as in the
commissions associated
with the custody and
deposit services.

The QoQ decrease
was due to financial
losses arising from
negotiation, and partly
offset by exchange
rate hedges.

In this quarter, we have to
consider the following effects:

1.- Increased on Human
Resources associated with
salary adjustment linked to
CPI, which we carry out twice
a year. Similarly, we have
non-recurring effects related
to celebrating our 85 years
as a Bci Corporation.

2.- Additionally, we strongly
accelerated the execution of
the Digital Ecosystem, and
we are beginning to
materialize the
implementation of different
actions, such as the Loyalty
Programs and
One-Stop-Shop. Associated
with the above, in this
quarter, we developed the
constitution of provisions for
multiple Alliances and
Programs that we will be
promptly communicating.

3.-  Higher expenses in
international subsidiaries,
mainly explained by
exchange rate effects.
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City National Bank of Florida
Third Quarter 2022 (Chilean GAAP)

Change in net income YoY by line (Ch$ billion)
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City National Bank of Florida

Net income
Ch$ million

Gross margin
Ch$ million

Financial margin
Ch$ million

64,665 167,366 149,878

Definition

Net income is the profitability
of a company after
accounting for all the costs
and taxes.

This solely arises from the
company’s normal activities
before applying tax and
interest. In other words, the
revenue from the main
activities of the business is
taken into account.

Revenue from interest less
the interest costs.

Performance in
3Q2022 CNB reported net income

under Chilean GAAP of
Ch$64,665 million in
3Q2022, increasing
11.33% QoQ and 14.16%
YoY, mainly explained by a
higher interest and
indexation margin,
highlighting loan
origination.

That was partly offset by
higher expenses from
credit losses, due to a
greater provision
constitution under the US
regulation, because of the
steady growth of the loan
portfolio.

The gross margin surged
47.06% YoY, mainly due
to a higher financial
margin.

The gross margin rose
9.45% QoQ, driven by
the financial margin that
increased 11.14% QoQ
because of a higher
volume of loans in local
currency.

There was a QoQ drop in
fees (-8.53%), and in
other income (-36.25%),
explained by lower swap
fees, lower loan sale
income and lower
operating revenue from
leasing.

The financial margin
surged 46.75% YoY,
mainly driven by a
larger size of the loan
portfolio due to the
excellent loan
production
management, and
higher deposit growth.
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Personal Banking
The Retail Banking Division offers financing, financial services, and investment opportunities for
individuals, with a differentiated value proposition for each stage of the lifecycle of its clients. Its main
objective is to meet their needs, providing innovative products and services with the best customer
experience, omnichannel service models, and connection to Bci’s business ecosystem.

Total loans in the Personal Banking segment rose 14.5% YoY, mainly mortgages (+17.0% YoY due
to a combined effect of higher inflation and growth but slower in the last few months) and credit
cards (+23.3% YoY, a higher volume related to a large increase in purchase transactions). There
were mixed results regarding liabilities: demand deposits dropped sharply (-28.7% YoY) due to the
withdrawal of the liquidity stimulus provided during the pandemic and a surge in time deposits
(+66.8% YoY, 1.3 times versus the industry) in a context of favorable rates and market uncertainty.

The highlight of the third quarter results was the financial margin soaring 36.8% YoY, mainly because
of the higher indexation from the growth of the portfolio. On the other hand, risk expenditure has
increased, due to the higher loan growth and greater delinquency of the consumer loan portfolio,
which is starting to return to the pre-pandemic levels, partly offset by lower consumer loan write-offs.

Note: Considering the financial statements published on October 28, 2022.
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SME Banking

By means of SME Banking of the Retail Banking Division, Bci offers entrepreneurs and businessmen
a financial and non-financial value proposition segmented according to the development stages of
their businesses. The Nace segment serves entrepreneurs (less than 12 months old and a sales
potential of over UF2,400 a year), micro-entrepreneurs, individuals with an independent commercial
activity, permanence in the sector of at least 12 months and annual sales of below UF3,500; and the
business segment, small and medium-sized businesses over 18 months old and sales of UF3,500 to
UF100,000 a year.

SME Banking loans dipped 3% YoY, mainly due to amortization of the portfolio related to the
Guarantee Fund for Small Enterprises (FOGAPE COVID-19, according to the Spanish acronym) and
REACTIVA loans. Without considering those operations, commercial loans increased 15.2% YoY,
mainly related to the Chilean Economic Development Agency (CORFO)-backed foreign trade credit
(COBEX) and FOGAPE programs, particularly in the medium-sized enterprise segment. Bci is the
market leader in these segments with a market share of 29.4% and 24.5%, respectively.

In terms of credit risk, the highlight was the effectiveness of the collection of FOGAPE guarantees
and the lower risk rates in the FOGAPE COVID-19 and REACTIVA portfolio.

Note: Considering the financial statements published on October 28, 2022.
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Wholesale Banking

The operating income is firstly explained by a 12.10% increase in loans, mainly to corporate clients,
and secondly by the growth of the portfolio in foreign currency as an effect of the higher exchange
rate. Furthermore, income rose due to the higher interest rates on loans.

Customer demand deposits had lower growth compared to the first two quarters of 2022, increasing
1.12% on average YoY in 3Q22 and explained by an increase in foreign currency in the corporate
segment.

Lower risk expenditure, besides the above, led to net operating income of Ch$166,486 million in
3Q22.

Note: Considering the financial statements published on October 28, 2022.
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Finance

By means of its Investment and Finance Division, Bci offers an omnichannel and diversified platform
of financial solutions to individuals, companies, and institutions, giving them comprehensive advice
to choose the investment and risk hedging strategies that best meet their needs.

This division also manages financial intermediation and Bci’s own investment portfolio.

Income related to inflation risk management was driven by a higher variation of the UF in the third
quarter of 2022 (3.54% versus 1.27%), maintaining an open position for this factor in both periods.
That was slightly offset by lower interest income related to higher interest rates and mainly due to
greater financing costs.

Income from customers rose 2% between both periods, maintaining the positive trend of the whole
of 2022.

That was reflected by higher transfers from Finance to the asset-generating banking areas in
3Q2022.

Considering the result of financial operations, the taking of positions has hit the segment. This is
mainly due to the volatility of interest rates in 3Q2022.

Note: Considering the financial statements published on October 28, 2022.
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Bci Financial Group

City National Bank of Florida had a good third quarter of 2022. Total assets under US GAAP
amounted to US$24.1 million in 3Q22, which was an additional US$3,561 million or 17.28% increase
YoY. Under Chilean GAAP the increase was 39.82% YoY, due to the appreciation of the dollar.

Net income accumulated in the third quarter under US GAAP and in local currency was US$164
million, a 24.38% increase YoY; under Chilean GAAP it rose 47.06% YoY. The risk expense under
US GAAP was US$7.7 million higher YoY, due to the outstanding organic growth of loans. Under
Chilean GAAP such expense was Ch$3,161 million higher YoY, mainly affected by the US GAAP
provision and impairment recognition from the application of IFRS 9.

Note: Considering the financial statements published on October 28, 2022.
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Lider Bci Servicios Financieros

With the commercial name of Líder Bci Servicios Financieros (SSFF, according to the Spanish
acronym), this segment includes the credit card, loan and insurance businesses of Walmart’s
companies that Bci acquired in 2018.

Líder Bci Servicios Financieros offers financial and insurance products to people in the mid-income
and emerging socioeconomic segments, with the aim of helping them so their life is simpler and
without any difficulties by means of an omnichannel experience of excellence.

Financial Services had positive growth of virtually all its products in 3Q2022. The financial margin
and fees continued the positive trend, driven by the good results of financial products and higher
loans. This business unit also managed to contain operating expenditure in line with inflation.

The growth of provisions is mainly explained by two factors: on the one hand, the increase in NPLs,
after having ratios at minimum levels in 2021, and in line with the extraordinary liquidity measures
driven by the government and the withdrawal of pension funds; and on the other hand the loan
growth of 14.8% YoY.

The digital transformation of SSFF has continued to advance, with the focus on providing an
omnichannel experience of excellence to customers aimed at emerging segments, highlighting the
progress of the roll-out of the new branch format that has reached 10, and the implementation of the
self-service modules, the Kiosks, reaching 28.

On the app side, we continue to see an increase in users that only use the app per month, now over
235,000, a +12% increase YoY.

Note: Considering the financial statements published on October 28, 2022.
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Balance Sheet
Third quarter 2022

Bci

Total loans

Ch$ million

Commercial loans

Ch$ million

Mortgage loans

Ch$ million

49,085,499 31,648,290 12,845,809

Definition

Sum of commercial,
consumer, mortgage and
interbank (owed by banks)
loans.

Current balances of loans in
Chilean pesos or foreign
currency given by the bank
to companies of various
sizes, normally agreed on to
be paid in the short or
medium term.

Current balances of
medium- or long-term
loans given by the bank to
buy, expand, repair or
build a house, purchase
land, offices or business
premises.

Performance in
3Q2022

Bci’s loan portfolio
amounted to
Ch$49,085,499 million in
3Q22, increasing 25.5%
YoY. Operations in Chile
and at the subsidiary CNB
had growth of 15.9% and
52.4%, respectively.

Growth in the Chilean
market is mainly explained
by the increase in
commercial and mortgage
loans, and the recovery of
consumer loans,
particularly credit cards.

Bci is the market leader
with a market share of
19.3% of the total loans of
the banking industry as of
August, including City
National Bank of Florida
and the Itaú investment in
Colombia. Excluding the
subsidiaries abroad, its
market share is 14.5% and
it is in fourth place of the
industry.

The consolidated
commercial portfolio
amounted to
Ch$31,648,290 million,
increasing 25.46% YoY.

The commercial portfolio
grew 7.2% YoY in the
Chilean market
amounting to
Ch$16,964,777 million.
Growth of the CNB
portfolio was 23.5% YoY
in real terms, amounting
to Ch$12,449,590 million
in national currency in the
portfolio.

On the other hand, we
must consider relevant
effects associated with
the higher inflation in
local loans and the
appreciation of the dollar
against the placements of
CNB and Bci Miami.

The bank’s mortgage
loans increased 27.2%
YoY, due to the
combined effect of a
better relative
performance in the
industry and higher
inflation (13.7% in the
last 12 months).

Despite the growth of
the portfolio QoQ, there
was a slowdown of the
new flows of the
industry, related to
lower demand because
of market conditions.

Bci has a 16.5% market
share of mortgage
loans as of August,
increasing 117 basis
points in the last 12
months.
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Consumer loans

Ch$ million

Checking accounts

Units

Total deposits

Ch$ million

3,581,545 779,771 43,435,938

Definition

Current balance of loans given
by the bank to individuals or
companies to purchase goods
or pay for services, and which
are normally agreed on to be
paid in the short or medium
term (1 to 4 years).

Number of checking account
holders that are natural
persons and corporations in
national.

Demand or time deposit
operations, which entail
receiving money from the
public. These are savings of
people and companies in the
bank.

Performance in
3Q2022

Consolidated consumer
loans amounted to
Ch$3,581,545 million,
increasing +9.0% YoY,
mainly driven by a 20.3%
YoY increase in the loans
of credit cards managed by
the bank.

Checking accounts grew
4.97% YoY, highlighting
the growth in the Personal
Banking (+4.7% YoY) and
Commercial (+5.3% YoY)
segments.

Bci's market share as of
April is 14.6% of
Commercial Banking and
9.9% of Personal
Banking.

Deposits amounted to
Ch$43,435,938 million in
the quarter, increasing
22.7% YoY.

We have witnessed a
4.0% QoQ drop in
demand deposits in the
Chilean market.
Nevertheless, total
deposits increased due to
the sharp growth of time
deposits (+18.8%). This is
mainly explained by the
steady increase in market
and interest rates.
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Credit cards

Number

Líder Bci credit cards

Number

MACH virtual cards

Number

807,272 726,371 3,492,131

Definition Bci’s total current credit cards Current SSFF credit cards. Active digital cards

Performance in
3Q2022

The number of Bci credit
cards increased 0.81%
YoY, but dropped slightly
QoQ, due to the closing of
inactive accounts.

The Inactivity Law came
into force in May 2021.
This establishes the
obligation of blocking all
inactive means of payment
of users when over 12
consecutive months have
elapsed without the
financial product being
used.

The slight drop in the
number of credit cards is
explained by the
management of inactive
clients and clients in
default.

The volume of MACH
virtual cards increased
17.56% YoY, driven by
the greater number of
clients registered on the
platform.

This performance is in
line with MACH's
growth strategy to
become a Digital Bank,
and new products have
been launched, such as
the savings account
(Cuenta Futuro).
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Balance Sheet
Third quarter 2022

City National Bank of Florida

Total loans

Ch$ million

Commercial loans

Ch$ million

Mortgage loans

Ch$ million

15,672,065 12,449,596 3,168,614

Definition

Sum of commercial,
consumer, mortgage and
interbank (owed by banks)
loans.

Sum of commercial loans at
CIty National Bank of
Florida.

Sum of mortgage loans at
CIty National Bank of
Florida.

Performance in
3Q2022

CNB’s loan portfolio
amounted to
Ch$15,672,065 million in
3Q22, surging 52.41%
YoY, mainly driven by a
48.45% increase in
commercial loans
accounting for
Ch$1,325,641 million,
followed by mortgage
loans that soared 70.24%
YoY.

CNB’s loans increased
Ch$1,743,385 million
(12.52%) QoQ, 41%
explained by the exchange
rate effect when
considering Chilean GAAP.

It should be highlighted
that the loan increase
under US GAAP was
7.17% QoQ, highlighting
the sound dynamism of
the operation in the United
States.

Commercial loans, which
account for 79% of
CNB’s loan portfolio, had
a very positive quarter,
increasing 11.92% QoQ,
driven by the exchange
rate effect. The
commercial loan portfolio
amounted to
Ch$12,449,596 million,
surging 48.45% YoY.

Mortgage loans, which
account for 20% of
CNB’s loan portfolio,
amounted to
Ch$3,168,614 million.
They had sound growth
in 2021, and slowed
down in 1Q2022 due to
the interest rate hike
and commercial
conditions, but this year
they have resumed the
upward trend.
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City National Bank of Florida

Consumer loans

Ch$ million

Investments

Ch$ million

Total deposits

Ch$ million

53,855 6,422,742 18,861,872

Definition

Sum of consumer loans at
CIty National Bank of Florida.

Quantity of resources
invested at City National
Bank  of Florida in financial
instruments.

Demand and time deposits at
City National Bank of Florida.

Performance in
3Q2022

Consumer loans only
account for 0.3% of CNB’s
loan portfolio. Despite a
decrease of 3.57% QoQ,
they continued to recover
compared to the previous
year, increasing 53.31%
YoY.

CNB’s investment
portfolio amounted to
Ch$6,422,742 million in
3Q22, increasing 37.74%
YoY and Ch$551,844
million (9.40%) QoQ,
mainly explained by the
exchange rate effect.

Customer deposits
increased 6.47% QoQ, and
Ch$4,942,335 million
(35.51%) YoY, particularly
driven by demand deposits.
It is important to mention
that both the QoQ and YoY
growth was considerably
higher than the industry
average.
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Risk

Bci

Provisions on loans

%

NPLs +90 days

%

Coverage ratio

%

1.79 1.09 244.20

Definition

Stock of provisions constituted
on total loans.

Non-performing portfolio of
over 90 days on total loans

Stock of provisions
constituted for the
non-performing portfolio of
over 90 days.

Performance
in 3Q2022

This ratio remained at
similar levels to the same
period of the previous year.

Although these are similar
levels to 3Q2021, it is
important to highlight that
in this period last year
additional provisions of
Ch$44,628 million were
constituted. It should be
indicated that the portfolio
grew 25.5% YoY, mainly
driven by commercial and
mortgage loans, which
changed the product mix
(to products with lower
provision ratios),
improving the total loan
rate despite the higher
risk of the consumer loan
portfolio.

This quarter, the
consolidated NPLs
increased QoQ to 1.09%,
mainly explained by the
consumer loan portfolio,
as shown in the chart.

The increase in consumer
delinquency is in line with
the results of the industry
and is due to a process of
convergence of
delinquency rates after
record lows in 2021,
positively impacted by
greater liquidity.

The stock of additional
provisions reached
Ch$397,542 million at
the end of the third
quarter.

This conservative
approach regarding
additional provision,
leaving Bci well
prepared for a possible
increase in delinquency
ratio with a Coveragio of
244 in this quarte
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City National Bank of Florida

Provisions on loans

%

NPLs +90 days

%

Coverage ratio

%

0.91 0.27 347.19

Definition
Stock of provisions
constituted on total loans.

Non-performing portfolio of
over 90 days on total loans

Stock of provisions
constituted for the
non-performing portfolio of
over 90 days.

Performance
in 3Q2022

The risk expense in
3Q2022 was Ch$10,721
million and the component
mainly explaining it was
the provision under US
GAAP of Ch$7,073 million
for credit losses,
considering the
outstanding organic loan
growth CNB has had so
far in the year. It also
includes investment
portfolio impairment
recognition due to the
application of IFRS 9, i.e.,
the impairment of the
credit risk at amortized
cost that explains the total
expense of Ch$2,292
million. The risk expense
was down Ch$3,161
million QoQ due to lower
DPV investment
impairment of Ch$7,906
million, offset by higher
provisions under US
GAAP of Ch$2,094 million.
Nevertheless, the expense
was Ch$15,635 million
higher YoY, mainly
because of releasing
additional provisions.

In general terms, CNB’s
NPL levels are
controlled. The
consolidated
non-performing portfolio
was at similar levels YoY,
improving QoQ. The
commercial and
consumer loan ratios
remained unchanged,
whereas the mortgage
loan ratios dropped QoQ.

CNB released Ch$4.8
billion of additional
provisions, similar to
last quarter, maintaining
a coverage level to deal
with a possible increase
in NPLs.
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Capital

Consolidated

Capital Adequacy Ratio
(CAR)

%

CET 1

%

Leverage ratio

%

12.60 9.25 5.94

Definition

Effective capital regarding
risk-weighted assets. As of
December 2021, the credit,
market and operational risks
are measured according to
Basel III.

Basic capital less goodwill
on risk-weighted assets. As
of December 2021,
operational risks are
measured according to
Basel III.

Basic capital regarding
total assets. As of
December 2021, goodwill
must be discounted from
basic capital.

Performance
in 3Q2022

The evolution of the ratio in
the third quarter (-58 basis
points) was mainly related
to the effect of higher US
rates on capital accounts,
along with the growth in
the first part of the year.

In line with the transitory
provisions of the
regulations related to the
implementation of Basel III,
Bci still has a significant
difference regarding the
regulatory minimum.

In the third quarter, the
drop in the ratio was
mainly due to a negative
effect on capital
accounts, related to
higher Chilean and US
rates, along with the
large increase in the first
half of the year.

In 3Q22, the main net
local effect on capital
was due to accumulated
net losses on
available-for-sale (AFS)
securities of CNB, with
an impact on capital
(-Ch$423.4 billion).

Bci still has a significant
difference regarding the
regulatory minimum.

The leverage ratio,
along with the total
capital ratio and
Common Equity Tier 1
(CET1), dropped due to
the effect of higher
rates on capital
accounts, and the large
increase in the first part
of the year.
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Further information

Market value

Return of Bci shares versus S&P IPSA*
(Base 100: September, 2016)

The stock market has been affected by various Chilean and international factors. The highlight in the
quarter was the large interest rate hike by the Federal Reserve of the United States and the increase
in interest rates by the Chilean Central Bank, aimed at easing the increase in inflation to neutral
levels.

Likewise, the Chilean Stock Exchange has been hit by various factors, including the political events
regarding the Constituent Process.

The banking industry has also suffered this volatility, reflected by the Bci share price.

2021 2022

Idicators 1Q 2Q 3Q 4Q 1Q 2Q 3Q

Closing price (Ch$/share) 38,101 31,001 29,600 24,890 28,345 26,862 24,600

Lowest price (Ch$/share) 28,850 31,001 29,100 24,622 25,605 25,200 24,600

Highest price (Ch$/share) 38,489 39,960 33,521 28,018 30,601 30,959 28,720

12-month return of Bci* (%) 45.54 11.11 45.54 -10.76 -22.05 -5.89 -16.89

12-month return of IPSA (%) 40.45 9.4 19.94 3.14 0.79 14.29 17.23

P/B (times) 1.42 1.14 01.01 0.79 01.01 0.9 0.89

Market capitalization (Ch$
million) 5,668,207 4,611,955 4,403,531 3,541,835 4,418,603 4,187,423 4,153,399

* Includes adjustments for dividends and changes in capital (source: Bloomberg).
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Liquidity ratios
The liquidity position is measured and controlled by the difference between the cash flows payable,
related to expense accounts and items of liabilities and cash flows receivable, which are associated
with revenue accounts and items of assets, calculated for a certain term or temporary tier. The
positive difference between liabilities and assets is called a mismatch subject to the limits permitted
by the Chilean Central Bank.

Temporary tiers
The mismatches of terms are determined for the following temporary tiers:
1) Up to 7 days, inclusive
2) Up to 15 days, inclusive
3) Up to 30 days, inclusive
4) Up to 90 days, inclusive

Liquidity policy
Bci determines its liquidity position on an adjusted basis, based on the performance of its assets and
liabilities, in accordance with the liquidity policy approved by the Bank’s board of directors and
authorized by the Superintendency of Banks and Financial Institutions. The measurement
consolidates the Chilean peso and foreign currency, notwithstanding reporting the foreign currency
position separately.

For further information about these ratios, see the quarterly liquidity reports available on Bci’s
Investor Relations website.
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Appendix

Consolidated Income Statement as of September 30, 2022
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Consolidated Balance Sheet as of September 30, 2022
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Risk Indicators as of September 30, 2022
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Quarterly Evolution of the Consolidated Balance Sheet
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Operating Income and Interest Margin

Net Fee Income
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Net Financial Income

Operating Expenses

Financial Assets at Amortized Cost

Total Loans

Risk Ratios

(1) NPL Coverage = stock of mandatory provisions + additional (consolidated balance sheet) / 90+ days delinquent loan portfolio (consolidated balance
sheet).
(2) NPL Coverage = stock of mandatory provisions (consolidated balance sheet) / 90+ days delinquent loan portfolio (consolidated balance sheet)
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2017-2021 evolution of the main categories of effective capital

Ch$ million
2021 2020 2019 2018 2017

Paid-in capital and
reserves 3,862,386 3,649,076 3,394,799 3,134,897 2,493,529

Valuation accounts 272,127 22,332 114,804 45,446 -25,667

Retained earnings of prior
years 0 0 0 0 0

Net income (loss) in the
year 520,391 317,454 402,645 395,794 371,403

Provision for minimum
dividends -156,117 -95,236 -120,794 -118,738 -111,421

Minority interest 1,400 1,085 1,042 854 442

Goodwill -176,582 -151,512 -144,507 -132,255 -9,895

Total basic capital 4,324,895 3,743,193 3,647,990 3,325,999 2,718,392

Subordinated bonds 492,428 1,110,828 813,059 799,104 783,723

Voluntary provisions 317,500 117,500 13,500 60,261 67,296

Total effective capital 5,814,837 4,971,521 4,474,548 4,185,364 3,569,411
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